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an entity that manages the use, performance, and delivery 
of cloud services, and negotiates relationships between Cloud Providers and Cloud Consumers''.

“an entity responsible for: automatic resource provisioning and management across multiple 
clouds; automatic deployment of application components; and scheduling and load balancing of the incoming 
requests to the allocated resources”
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Legislation Execution

Management of Changes
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Legal knowledge discovery
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3.1. The legal compliance checking life cycle 

Modeling phase
Run-time phase
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Discovery
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Quality Assurance
Optimization

SPs Account Management

SP Service Registration

Quality Assurance & Optimization Service 
Discovery and Presentation 

SC Contract Management
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Policies

Workflow
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5.1. Monitoring 

Monitoring of service level metrics

i)

ii)

iii)
Monitoring of legislation changes

Monitoring of cloud service changes

5.2. Analysis

Analysis of QoS metrics
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Analysis of changes in legislation

Phase 6

i)
low up

ii)

iii)

5.3. Planning 
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