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2.11-P11
The public health response for greater efficiency in
the treatment of unaccompanied refugee minors in
Switzerland

J Sanchis Zozaya1, P Bodenmann1, J Blaser1, M Côté1, B Pahud-
Vermeulen1, M Monnat2, C Nsengywumva3, B Hunziker4, A Rojas-
Urrego5, A Ambresin6, F Faucherre7, M Gehri8
1Department of Ambulatory Care and Community Medicine (Policlinique
Médicale Universitaire - PMU), Lausanne, Switzerland
2Service of Public Health, Lausanne, Switzerland
3Foster Home Services for Asylum Seekers - Etablissement Vaudois d’Accueil
des Migrants (EVAM), Lausanne, Switzerland
4Child Psychiatry Department - SUPEA/DP-CHUV), Lausanne, Switzerland
5Child Psychiatry Department (SPPEA/Fondation de Nant), Vevey,
Switzerland
6Interdisciplinary division for adolescent health (DISA/CHUV), Lausanne,
Switzerland
7Transcultural Psychiatry Unit (Unité Psy&Migrants/DP-CHUV), Lausanne,
Switzerland
8Department of Pediatrics, Children’s Hospital (HeL/CHUV), Lausanne,
Switzerland

In the Swiss region of Vaud (785,000 inhabitants), the number
of unaccompanied asylum seeker minors (UASM) increased
from an average of 43 in 2014, to 272 in November 2016.
UASM comprised 0.8% of 5,337 asylum seekers in 2014, and
4.27% of 6,356 in November 2016.
UASM are exposed to many stressors that can cause mental
health problems, often expressed by behavioural disorders.
By the end of 2016, there had been eight suicidal attempts, 15
cases of self-harm, and a significant number of fights and
tantrums in foster homes, increasing pressure on the health
system.
The Public Health Service has mandated a field analysis to
determine the major problems, and lead a working group to
find solutions, with representatives of foster homes, primary
health care, hospitals and psychiatrists, tutors, schools and
child protection services.
Three main problems were identified:
1. Access to psychiatric services: UASM do not know about or

prejudge psychiatry, leading to difficulty in arranging
psychiatric consultations.

2. Lack of knowledge among professionals about the specific
features and needs of UASM relevant to their care.

3. Lack of coordination and communication between
professionals.

Three proposals were implemented:
1. Mobile psychiatric teams to intervene in foster homes and

improve access to treatments.
2. Specific training for all professionals involved, to improve

early detection of mental health problems and the care of
UASM

3. Improvements in the organisation of foster homes to better
manage UASM and better communicate and coordinate
with the other professionals.

We have seen a clear improvement in communication and
coordination between professionals, with a better response to
risk situations, and faster diagnosis and treatment.
Comprehensive action is needed involving all the professionals
directly involved, to better understand the specific features and
needs of this population and to improve the knowledge and
effectiveness of professionals.

2.11-P12
Italian policy for asylum seekers health-care: from
national to local application

C Salvia, J Bianchi, F D’aloisio, V Gianfredi, L Mammana, C Milani,
P Mormile, L Paglione, G Raguzzoni
Inequality Working Group, Italian Hygiene Society Committee of Medical
Resident, Italy

Background:
Asylum seekers are refugees who have left their country of
origin and have applied for residency in another country. Italy
recognises and guarantees international protection and health-

care coverage for asylum seekers. The request for and the
decision on a residency permit may require months and during
both stages they could be without health-care coverage. Each
region is autonomous in its application of national protocols.
Our aim was to investigate possible differences between
protocols and daily practice, and to better understand the
issues related to the procedures initiated immediately after
arrival.
Methods:
The research team was a subgroup of the Inequality Working
Group of the Italian Hygiene Society Committee of Residents,
with the Regional Immigration and Health Groups (GrIS) of
the Italian Society for Migration Medicine (SIMM). The
research was conducted in five regions: Emilia-Romagna,
Tuscany, Umbria, Abruzzo and Lazio. National and regional
protocols on health care for asylum seekers were collected and
compared with the protocols of Local Health Units. The
application of the protocols was investigated locally by
interviews with experts.
Results:
Preliminary results show differences between the regions and
individual Local Health Units, despite agreement between
national and regional protocols. In the hub, the first reception
centre for health-care, difficulties in continuity of care may
occur when extra investigations are needed. A critical point is
the transfer to the second reception level, due to incomplete
communication of clinical information, which may lead to
repeat visits and tests.
Conclusions:
Asylum seekers may spend different amounts of time in the
first level centre depending on their social and clinical
situation, affecting continuity of care and the availability of
more integrated care.
Main messages:
National and regional protocols for asylum seekers are not
easily implemented at the Local Health Unit level.
In a universal health service, there can be difficulties in access
for more vulnerable groups.

2.11-P13
Understanding the needs of refugee women in
navigating the Canadian healthcare system

E Anteh
University of Lethbridge, Canada

Migration and refugee crises are increasing globally due to war,
conflict and natural disasters leaving women and children
more vulnerable and having a negative impact on their health
and well-being. Women refugees account for about half of the
244 million migrants and nearly half of the 19.6 million
refugees worldwide (UN General Assembly, 2016). It is
important to explore the healthcare experiences of refugees
settling in Canada to understand how the structure and
operation of the healthcare system meets their health needs.
Although some studies exist on the difficulty women refugees
face in accessing and utilizing healthcare services, there is a
paucity of research on how women refugees navigate the
Canadian healthcare system and the gaps that exist between
their expectations and actual experiences. This study seeks to
understand the healthcare needs of refugee women and
identify strategies that can help improve their familiarity
with, access to, and navigation and utilization of the Canadian
healthcare system. A qualitative research approach informed
by a intersectionality feminist framework will be used to
understand the intersecting factors that influence how women
refugees access healthcare in Southern Alberta, Canada. The
inclusion criteria for selection using purposive sampling will be
refugee women between the ages of 18-49 years living in
Alberta for about six months to five years. Data will be
collected through four (4) focus group discussions and eight
(8) in-depth individual interviews. The study will employ an
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