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To the reader,  

 

this volume contains the short papers of the Sinergie-SIMA 2023 Management Conference, hosted 

by the LUM University and University of Bari at Mercure Villa Romanazzi Carducci (Bari) on June 

29
th

 and 30
th

 2023. 

 

Theory and practice in the field of management have been challenged by the emergence of deep 

transitions such as those driven by globalization, the rise of social and environmental issues, and the 

diffusion of digital technologies. Events such as the ensuing geopolitical crises and the pandemic 

further contribute to spur management scholars to feel the call to produce impactful research with 

theoretical and managerial implications on the relationship between location and strategy (Bathelt 

and Li, 2022).  

As a consequence, scholars and practitioners have been asked to design new business models and 

rethink value chains in a twofold direction (Mazutis et al., 2021). First, the relevance of local roots 

sheds light on the way people create and shape places, as much as places shape people and their 

organizations, suggesting a need to rethink how all lives ‘take place’ in places, as well as how all 

business happens in paces (Sternad et al., 2017). Second, a need for new interactions emerges, 

suggesting that businesses are deeply connected to their roots, that are their homes, from which they 

draw inspiration, identity, and sources of competitive advantage (Soderstrom and Weber, 2020).  

Rediscovering local roots and specific assets, as well as developing new ways of interaction among 

the economic actors and their stakeholders, can help firms to design effective and innovative 

strategies to create and share values (Mair et al., 2016), with positive economic, social, and 

environmental impacts (Attig and Brockman, 2017).  

Several research questions stimulate an interdisciplinary debate in the field of management. These 

questions relate to the ability of firms and managers to move, among the others, between global and 

local relations, near/physical and far/digital interactions, reshoring and offshoring activities, 

omnichannel competition and retail interactions, market transactions and system operating 

structures, traditional and innovative approaches, social/local benefits and financial/global 

performances, business ethics and ethics in business.  

In the same way, different theories, methodological approaches, and units of analysis are required to 

generate scientific research that has an impact not only in terms of theoretical contribution but also 

on the real business world. 

 

The Sinergie-SIMA 2023 Management Conference was a great occasion to discuss about the 

research efforts of our research community on thematic tracks related to the Conference theme (the 

function of territorial or cultural roots and of operational interactions in management) and the SIMA 

thematic groups (Entrepreneurship, Innovation & technology management, International business, 

Marketing, Retailing & Service management, Small & family business, Strategic communication, 

Strategy & Governance, Supply chain management, logistics & operations, Sustainability, and 

Tourism and culture management). 

 

The Conference call for papers gave the opportunity to submit either short or long papers. Overall, 

the editorial staff received 215 short papers and 63 long papers.  

 

For the short and long papers, the evaluation followed the peer review process, with a double-blind 

review performed by two referees - university lecturers, expert about the topic - selected among 

SIMA and the community of Sinergie members. 

  

In detail, the referees applied the following criteria to evaluate the submissions: 

- clarity of the research aims,  

- accuracy of the methodological approach, 

- contribution in terms of originality/innovativeness, 
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- theoretical and practical contribution, 

- clarity of communication, 

- significance of the bibliographical basis. 

 

The peer review process resulted in full acceptance or rejection of the submissions. In the case of 

disagreement among reviewers’ evaluations, the decision was taken by the Chairs of the SIMA 

thematic groups or conference track. Each work was then sent back to the Authors together with the 

referees’ reports. The suggestions received by the referees were used by the Authors during the 

presentation of their research works at the Conference.  

  

The evaluation process ended with the acceptance of 215 short papers and 62 long papers, which 

were published in two distinct volumes.  

 

All the short papers published in this volume were presented and discussed during the Conference 

and published online on the web portal of Sinergie-SIMA Management Conference 

(https://www.sijmsima.it/). 

 

While thanking all the Authors, Chairs and participants, we hope that this volume will contribute to 

advance knowledge about the rediscovering local roots and interactions in management. 

 

The Conference Chairs 

 

Angelantonio Russo, Savino Santovito, Arabella Mocciaro Li Destri and Marta Ugolini 
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Framing of the research. In recent decades, the interaction between sustainability and firm value has become a 

major issue for academics, managers, investors, and policymakers. Companies have paid growing attention to 

sustainability aspects in order to consolidate their credibility and reputation among stakeholders, pursuing a long-term 

value creation perspective with the inclusion of ESG issues in their strategic declination (Freeman, 1984; Ziolo et al., 

2019). 

Sustainability recalls the remarkable and long-lasting academic debate regarding the purpose and role of the 

company in the context in which it operates, where different purposes correspond to different roles. 

Traditionally, academic literature on the subject is divided into two main theoretical strands: neoclassical and 

institutionalist. The transition from the property theory (neoclassical) to the entity theory (institutionalist) highlights a 

profound change in the purpose and role assumed by the company as a passage from the exclusive (or priority) 

objective of creating value for shareholders (Friedman, 1962; Friedman, 1970; Rappaport, 1986; Steward, 1991) to a 

broader vision, which considers the survival of the firm as strictly dependent on the management’s ability to adequately 

respond to the requests of the stakeholders (Freeman, 1984; Evan and Freeman, 1988; Clarkson, 1995). 

However, the contrast between the different purposes attributed to the company tends to vanish as the time horizon 

expands. In the long run, there is a convergence between the interests of the shareholders and stakeholders, given the 

circumstance that the value of the shares is equal to the present value of the future cash flows that the company can 

generate, which in turn depends on the ability to satisfy stakeholders’ expectations. On this point, the theory of 

creation-diffusion of value acts as a “bridge” between the two visions, identifying a rational and measurable objective 

of the company to maximize the economic value for all the stakeholders (Guatri, 1991; Sciarelli, 1997). 

The close interrelationship between shareholder and stakeholder satisfaction – and the consequential 

interpenetration between different dimensions (economic, financial, and sustainable) – has led to the emergence of a 

new “philosophy” of corporate governance, i.e., sustainability as an element included in the system of essential 

principles and doctrinal and methodological foundations on which corporate governance must be based (Golinelli and 

Volpe, 2012). In this sense, sustainability aspects have led to the assumption of a holistic approach that transversally 

involves, starting from corporate culture, (i) corporate governance, (ii) strategy definition and implementation, (iii) 

business model, (iv) organizational structure, and (v) internal and external reporting system (Ansoff, 1957; Ansoff, 

1969; Sciarelli, 2004; Campbell et al., 2011; McDonald and Hugh, 2011; Rutigliano, 2020). 

In light of the above, scholars have paid growing attention to the effects consequent to the adoption of sustainability 

principles into the company’s value creation process, which depends on the size of the monetary (or income) flows, time 

profile, discounting rate (and therefore risk) (Colombi, 2003). In particular, Cornell and Damodaran (2020) argue that 

the value created by a company depends on growth, profitability, investment, and risk levers. 
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Fig. 1: The drivers of value 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Cornell and Damodaran (2020) 

 

The academic literature highlights that the implementation of good sustainability practices has the effect of better 

access to the capital market (Cheng et al., 2014), a lower cost of capital (Diamond and Verrecchia, 1991; Sengupta, 

1998; Botosan, 2006; Goss and Roberts, 2011; Witold and McGlinch, 2019), increased demand for products and 

services (Dorfman and Steiner, 1954; Milgrom and Roberts, 1986; Gangi et al., 2019), with consequent greater 

competitiveness of the firm (Porter and Van Der Linde, 1995; Wu and Shen, 2013; Bocken et al., 2014; Boccuzzi, 

2021), and an increase in economic-financial performance (Eccles et al., 2014; Cornett et al., 2016). 

In light of the above, sustainability represents an unavoidable and undeferrable issue considering that it influences 

the greater or lesser availability of resources (i.e., financial, economic, know-how, accreditation, image, opportunity, 

or chance resources), which, consequently, support and nourish the process of technological innovation which is 

indispensable for the achievement of competitive advantage and, ultimately, survival (Vicari, 1991; Mintzberg, 1994). 

Moreover, the pervasiveness that sustainability has gradually taken on in business activity should also be seen as a 

result of the growing interest on the part of financial market operators in the issues in question to increase the degree of 

efficiency of the capital allocation process, i.e., assuming long-term investment strategies that consider ESG factors and 

related risks in portfolio choices (Hebb, 2011; Ailman et al., 2017; PRI, 2017) to “enhance long-term value by using 

ESG factors to mitigate risks and identify growth opportunities” (Boffo and Patalano, 2020, p. 15). 

This interest has given rise to the progressive expansion of the economic-financial disclosures of companies with 

qualitative and quantitative elements of a non-financial nature (mainly driven by the evolution of the regulatory 

context) and the spread of ESG rating judgments issued by qualified independent operators, which enhance the 

sustainability profile of a specific company, namely the potential adverse effects reselling from ESG factors (Avetisyan 

and Hockerts, 2017). 

It follows that ESG analysis (also through synthetic rating judgments) allows for a greater and deeper 

understanding of the profile of a specific company; it does not replace traditional financial analysis but is rather 

complementary to it, as it allows to expand of the information available at the basis of investment decision-making 

processes and to appreciate all the material driver to assess the corporate financial performance (De Jong and Nguyen, 

2016). 

Even so, including those kinds of information in traditional financial analysis is not straightforward as it has to deal 

with data availability (i.e., lack of standardized data and risk metrics), modeling, and valuation technicalities issues 

(OECD, 2017). 

Purpose of the paper. Defining the value of a company involves estimating the economic capital of the entity 

considered according to criteria established in doctrine and professional practice. The critical variables of the 

estimation process are jointly represented by the consistency of the corporate assets, in the broadest sense referring to 

both tangible and intangible elements, and by its ability to generate income/cash flows. 

Among the various criteria available for the evaluation of companies (equity, financial, income, mixed, etc.), the 

majority doctrine and practice favor the Discounted Cash Flow (DCF) method based on the discounting of future cash 

flows and the use of multiples, calculated as the ratio between market values and book values (Bellavite Pellegrini et 

al., 2020; Koller et al., 2020). 

The DCF method requires the valuer to use internal (as well as external) information, mainly contained in the 

company’s forecast plans (Rutigliano, 2022), on the assumption that the use of historical and outlooks data makes it 

possible to reach adequate and sufficient picture of the company to estimate the expected cash flows. In addition, it is 

necessary to determine the cost of capital, which measures the concept of risk and must be used as a discounting 

parameter to discount future cash flows at the reference date. Thus, the DCF involves a considerable effort to the extent 

Expected FCFF = Revenues * Operating Margin – Taxes – Reinvestment 

Revenue Growth 

Function of the size of the total 

accessible market and market share 

Operating Margins 

Determined by pricing power and 

cost efficiencies 

Growth/Investment efficiency 

Measure of how much investment is 

needed to deliver growth 

Risk-adjusted Discount Rate  

Cost of equity Cost of debt 

Value of business 

Failure risk 

Chance of grievous 
event putting 

business model at 

risk 
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that it is necessary to acquire numerous internal and external information, but it is undoubtedly one of the most reliable 

methods, or in any case, less approximate. 

The use of multiples, instead, is the primary tool (if not the only one) in evaluation contexts where the expected 

results are difficult to predict, placing the comparison with other comparable companies at the center of determining 

the economic value of the capital. The selection of the group of comparables is the most sensitive process, as only 

companies that investors may consider substitutable within a portfolio are truly comparable (Guatri and Bini, 2009). In 

this sense, belonging to the same sector may not be sufficient, but other comparability factors must be considered, 

including size, productive capacity, products, internationality, geographical location in similar countries, management, 

governance, etc. Simplicity in using the methods represents a strength (ease of use) and a weakness (stillness). 

In this context, sustainability is looming a growing complexity not only for businesses but, by extension, for 

investors, as a new element grafted into decision-making processes and in the features prodromal to formulating 

strategies for efficient capital allocation. 

Sustainability presents companies with new opportunities and challenges, prompting them to pursue objectives of 

consistency between different performance types within the context of their strategic declination. Sustainability, 

therefore, represents an element which, on the one hand, constitutes the potential source of a corporate competitive 

advantage (through consensus, accreditation, and trust among stakeholders) and, on the other, severe threats to the 

company’s going concern when unable to respond to requests arising from the external context adequately (Porter and 

Kramer, 2006; Crespi and Migliavacca, 2020). 

In a nutshell, sustainability constitutes a multidimensional phenomenon of extreme complexity that is a source of 

opportunities and threats for the company. 

Therefore, investors must consider sustainability’s positive and negative effects on individual companies in the 

context of their decision-making processes and capital allocation strategies. In other words, the extent of the 

phenomenon in question implies that the appreciation of the degree of risk-return of a given investment cannot ignore 

the assessment of the new non-financial aspects relating to sustainability issues. 

In this context, sustainability issues have led to new and insightful challenges, considering the reflection of 

investors’ changed attitudes regarding integrating sustainability aspects into decision-making processes and capital 

allocation strategies to appreciate the ESG-specific profile (and related risks) of an asset (Ailman et al., 2017).   

Considering what has just been represented, it seems legitimate to ask whether the traditional methodologies for 

appreciating the value of a company should be refined through the inclusion of new elements relating to sustainability 

issues or whether they are already implicitly appreciated by the current specific underlying factors. 

The question is of undoubted interest but also not easy to resolve. 

If sustainability is a new element but already included in the bed of traditional factors underlying the valuation of a 

company, implicitly, the further non-financial information relating to sustainability would not prefigure a 

methodological issue. However, we must also ask ourselves what the traditional element concerning sustainability is 

already implicitly valued. 

Conversely, if sustainability were not implicitly reflected in the traditional elements underlying the valuation, the 

same would require a review of a company’s valuation methodologies. This perspective would require expanding the 

current portfolio of indicators and methods available to investors with general and specific hands that allow for 

assessing the company’s conduct and impacts on the environmental, social, and governance spheres as objectively and 

accurately as possible. However, we must also ask ourselves what the magnitude of this inclusion is and how it should 

take place, e.g., in terms of a simple add-on, a recalibration of cash flows, and the cost of capital. 

The answers to these questions are complex. 

The inclusion of sustainability aspects implies the assumption of a broader perspective that considers, within the 

traditional valuation concepts, techniques, and factors, new kinds of non-financial information to gradually sharpen the 

risk-return performance appraisal methodologies (Ailman et al., 2017; Paolone and Pozzoli, 2021; Prall, 2021).  

However, the implementation in question brings the following three main issues: 

 data availability: the expansion of the plethora of indicators relating to sustainability aspects (internal and external 

to the company), inspired by the transformation of information into knowledge, requires a leap in quality rather 

than quantity to avoid in a context of information opulence, phenomena of information overloading (Rutigliano, 

2020). The metrics in question, characterized by a lack of standardized data and risk metrics, must respond to a 

constraint of appropriateness and materiality concerning the indications provided (Amaduzzi and Paolone, 1986) to 

identify sin and “best-in-class” firms (Amel-Zadeh and Serafeim, 2018); 

 modeling: an additional element worthy of note is the time factor. The time variable has two main implications 

since, on the one hand, traditional financial models are based on historical data and, therefore, challenging to 

integrate with ESG elements, for which there is no sufficient historical depth; on the other hand, strategic planning 

considers short-medium term time intervals, where the effects of ESG elements are based on a long-term horizon 

with uncertainty about the an and the quantum; 

 valuation techniques: equity investors can adjust traditional valuation methods by including ESG aspects 

differently, e.g., cash flow forecasts or cost of capital estimates (OECD, 2017; Amel-Zadeh and Serafeim, 2018). 

Considering the latter, scholars highlight different forms that ESG integration can take into the DCF method to 

assess a company’s value properly, taking into account economic trends, competitive environment, products’ market 

potential, and, in general, ESG opportunities and threats (in terms of materiality): 
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 future cash flow: future cash flows can be adjusted according to ESG factors, considering the fact that sustainability 

aspects can have an impact on revenues, revenues growth rate, operational expenses, and capital expenditures (Bos, 

2014; PRI, 2017);  

 terminal value: the time horizon to determine future cash flows may not coincide with the company’s life. In this 

sense, the final value expresses a synthetic expression of the current value of the financial flows that the company 

can produce in times after the time horizon subject to analytical determination and appreciated through explicit 

future cash flows (Damodaran, 2011). In this regard, considering that the terminal value can also have significant 

effects on the overall value and that the same appreciates the company’s ability to produce cash flows in a long-

term period, it seems appropriate that the same considers the effects of the medium-long term of ESG factors on the 

company. Therefore, the sustainable growth rate in the estimate of the terminal value is closely correlated with the 

ESG profile of the specific company (in terms of opportunities and threats) and the reference sector to which it 

belongs (Rutigliano, 2022); 

 discount rate: the discount rate can be adjusted (directly or indirectly, through the beta) according to ESG factors, 

so ESG-friendly companies could see a downward adjustment of their cost of capital due to a lower risk profile and 

vice versa (Bos, 2014). 

However, the inclusion of ESG elements within the scope of the DCF company valuation methodologies is not free 

from application difficulties in consideration of potential errors relating, e.g., to the magnitude of the cash flow or 

discount rate adjustments and double counting, which can influence all the underlying elements of the calculation. On 

this point, Rutigliano (2022) argues that the application of a specific adjustment of the discount rate or the growth rate 

in the estimation of the terminal value while entailing inevitable higher margins of a subjective and lower degree of 

transparency concerning the adjustment of future cash flows, appears to be the preferable solution to take into account 

a possible poor ESG profile of the company. 

The literature on the effect of ESG on firm value is rich but mixed (Whelan et al., 2021), with studies highlighting a 

positive (Miralles-Quiròs et al., 2018; Buallay et al., 2020; Nguyen et al., 2020; Prol and Kim, 2022), negative or 

mixed (Buallay, 2019; Buallay et al., 2019; Miralles-Quiròs et al., 2019a; Miralles-Quiròs et al., 2019b; La Torre et 

al., 2021) relationship, where the use of multiples can be partially more simplistic for the abovementioned reasons 

about the difficulties of the ESG inclusion into the DCF method. 

In light of the above, we develop the following hypothesis to test: 

H1: The ESG score (and each pillar score) is positively associated with firm value. 

Methodology. To test our hypothesis, we used multiple regression analysis with panel data run on n. 115 

observations. In this context, we applied a modified version of the model proposed by Ohlson (1995), widely used in 

valuation research (Paolone and Pozzoli, 2021). 

 
𝑃𝑟𝑖𝑐𝑒𝑖𝑡 = 𝛼 + 𝛽1X 𝑖𝑡 + 𝛽2EPS 𝑖𝑡 + 𝛽3BVPS𝑖𝑡 + 𝛽4Size𝑖𝑡 + 𝜀𝑖𝑡  

 
In the company valuation model proposed by Ohlson (1995), the market value of equity is a function of firms’ 

financial and non-financial information. 

In this regard, considering the findings of previous studies, independent variables are (i) ESG overall score and 

each pillar (i.e., considering that only material issues are relevant for investors, each ESG pillar is not equally 

important (Friede et al., 2015)), (ii) earnings per share (EPS), (iii) book value per share (BVPS), and (iv) company’s 

size. 

In the table above (Table 1), we assign names based on the characteristics of the indicators related to the factors. 

 
Tab. 1: Measurement of variables 

 

Variable Definition 

  
Dependent variable 
Price The latest available closing price at the end of the year 
  

Independent variables 

ESG score Overall company score based on the self-reported information in the E, S, and G pillars 
Environmental score Company’s score in the environmental pillar 

Social score Company’s score in the social pillar 

Governance score Company’s score in the governance pillar 
EPS Normalized net income divided by the number of basic weighted average shares 

BVPS Shareholders’ equity divided by total common shares outstanding 
Size Natural logarithm of the amount of total asset 

 

Our sample consists of n. 20 Italian industrial firms (belonging to n. 15 industries) listed on the Stoxx Europe 600 

over 2016-2022 to gain heterogeneous panel data that allows us to look for robust results. 

Refinitiv Eikon has been used as a database, which, widely adopted internationally in management studies, has 

proved to be among the most complete in terms of data collection (i.e., financial and social performance indicators) and 

provides a large combination of variables beneficial to perform our analysis. Data analysis has been performed using 

STATA 17 software package. 
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The ESG score has been taken from Refinitiv Eikon for each company as the weighted average of the scores 

achieved in different key sustainability performance indicators, and it may assume a score between 0 (weak) and 100 

(strong).  Figure 2 illustrates the composition of our panel by industry. 

  

Fig. 2: ESG score by industry 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 summarizes the mean, minimum, and maximum values of the overall ESG score of our panel over 2016-

2022 by industry. 

The average ESG value is good, with the Electric Utilities and Oil & Gas industries registering the highest values. 

Considering these scores range from 0 to 100, our panel’s overall corporate social performance is not so exceptionally 

high, i.e., firms have good social responsibility practices and disclosure but are not excellent. 

Results. Table 2 illustrates the descriptive statistics for dependent and independent variables. The descriptive statistics 

table includes statistics, such as mean, standard deviation, minimum, and maximum.   
 

Tab. 2: Descriptive analysis 
 

 
Mean SD Min Max 

Price 31 44 - 228 

ESG score 67 17 23 93 

E score 63 24 - 98 

S score 72 18 20 96 

G score 65 19 16 97 

Size 23 2 20 26 

 

To test our hypothesis, we used multiple regression analysis with panel data that considers both time series and 

cross-sectional data, allowing the identification of specific parameters without making any restrictive assumptions 

(Verbeek, 2008; Cucari et al., 2018). 

We apply a fixed effect regression model to test our hypothesis based on the Hausman specification test (Hausman, 

1978). 

We present below the results of the estimations described previously. 

 
Tab. 3: Panel regression analysis 

 

 
(1) (2) (3) (4) 

ESG score 0,467** - - - 

E score - 0,304* - - 
S score - - 0,414** - 

G score - - - 0,173 

EPS -0,237 -0,356 -0,316 -0,292 
BVPS 4,874*** 5,023*** 4,481*** 5,453*** 

Size -14,03 -10,57 -9,634 -12,03 

Cons. 295,4 227,4 198,4 266,3 

Obs. 115 115 115 115 

Groups 20 20 20 20 

R-sq 
    

- Within 0,2818 0,2669 0,2881 0,2544 

- Between 0,6148 0,583 0,5467 0,6199 

- Overall 0,4971 0,4652 0,4289 0,5028 

(Note: * p ≤ 0,1; ** p ≤ 0,05; *** p ≤ 0,01) 
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Table 3 shows a positive and significant relationship between price and ESG score, confirming the results of 

previous academic studies (Paolone and Pozzoli, 2021). 

Moreover, considering each ESG pillar, a positive and significant relationship exists between price and 

environmental and social scores. At the same time, there is no significant relationship with the governance score, 

partially confirming our hypothesis. 

In a nutshell, investors seem to appreciate sustainability aspects and related reputation effects and the additional 

and complementary disclosure provided. 

Notwithstanding the results of our analysis, it is necessary to conclude that, due to a lack of standardized data and 

risk metrics regarding sustainability issues, it is difficult to draw a robust conclusion on the topic and that the 

relationship between firm value and ESG performance is complex and needs more research. 

Research limitations. From a methodological point of view, more variables may be included in the econometric 

model, considering, for example, differences among industries. 

From a theoretical perspective, the lack of comparability of ESG data (and ratings) due to different methodologies 

applied by different providers (Billio et al., 2020) could influence the reliability of the results and lead to materially 

different conclusions.  

Future research directions should address further improvements of the identified framework by extending the 

observed period, including other variables, and performing the analysis with different data from a different provider. 

Moreover, future studies could enrich the current literature, considering specific ESG profile effects on the DCF 

valuation methodology in terms of adjustments of the discount rate or growth rates in estimating the terminal value into 

the DCF valuation methodology. 

Managerial implications. Results have important practical implications for practitioners, managers, policymakers, 

and stakeholders, contributing to enriching the literature on the influence of ESG variables on firm strategies and 

values and highlighting the dynamic aspects of this issue in the present and the near future. Future research could 

strive to overcome or lower those limitations. 

Originality of the paper. Our paper provides several contributions to the ESG and company valuation field. In 

particular, from a theoretical point of view, we contribute to the literature seeking to understand the relationship 

between ESG and firm value. The evidence suggests that existing studies on company valuation and ESG issues are 

limited, but greater transparency and performance about sustainability practices are expected and positively valued by 

shareholders, which could impact company valuation methodologies. 

 

Keywords: sustainability; ESG; company valuation. 
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