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FOREWORD

Dear readers, authors, reviewers and colleagues,

The research monograph Economics and business of the post COVID-19
represents a fourth series in our digital transformation effort. We were
fortunate to enjoy presentations by more than 50 researchers at the
conference, mainly from the Central and Southeastern Europe region. As
every year, the main goal of the research effort is to determine the main
interdependencies between digitalization and economic dynamics. The social
and economic disruptions caused by the pandemic were not only a temporary
shock, but also have long-term consequences. However, in addition to the
negative effects, we have also seen a significant increase in digitization
processes in all areas of society

The conference was organized from June 24 to 26, 2021 (www.edt-
conference.com). The main theme of the conference was related to the
social and economic dynamics after the crisis COVID-19. This year we were
honored to have the keynote lecture by the distinguished professor Brad
DeLong from the University of California, U.C. Berkeley, Berkeley, California,
USA. We also had two conference panels, as we do every year. One related
to the field of smart cities under the theme New Future of Urban Life, where
we had the opportunity to hear presentations by Nicholas Zingale from Maxine
Goodman Levin University of Urban Affairs, Cleveland State University,
USA, on Are smart cities being smart enough about advanced technology
and the future of city life? and Network IQ and the Future of Work by Daria
Tataj, Tataj Innovation. The presentations were followed by a discussion with
Jelena Stankovi¢, University of Ni§, Faculty of Economics, Serbia, and Jason
Papathanasiou, University of Macedonia, Greece. The panel discussion was
moderated by Sasa Drezgi¢, University of Rijeka, Faculty of Economics,
Republic of Croatia.

This year’'s Unger Family Foundation panel focused on The World After
Covid, chaired by Andrej Kri¢kovi¢, Higher School of Economics, Moscow,
Russia, and discussant Al Saracevic - Editor-in-Chief of the San Francisco
Examiner. The panel featured four presentations by Predrag Pale, University
of Zagreb, Faculty of Electrical Engineering and Computer Science, Zagreb,
Republic of Croatia; Kristijan Kotarski, University of Zagreb, Faculty of Political
Science, Zagreb, Republic of Croatia; Gracielle Li, University of California,
Berkeley, California, USA; and Andrei Eydlin, Higher School of Economics,
Moscow, Russia. As always, the panel had a transdisciplinary focus on the
consequences of the pandemic. The final day of the conference featured a
panel on the state of play in financial and monetary issues, with Boris Vuj€i¢,
Governor of the Croatian National Bank, and Ante Zigman, Chairman of the
Board of the Croatian Financial Services Regulatory Authority, providing an
outlook on the global and local dynamics of the financial sector.

We are deeply indebted to all our participants, sponsors, supporting
institutions, partners and all members of the programme and organization
team. It is a special honor that the President of the Republic of Croatia,
Zoran Milanovi¢, supported and opened the conference with his introductory
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speech. We also thank Boris Vuj€i¢, Governor of the Croatian National Bank,
and Ante Zigman, Chairman of the Board of the Croatian Financial Services
Supervisory Authority, for their continued support. We also thank Nicholas C.
Zingale (Maxine Goodman Levin School of Urban Affairs, Cleveland State
University), whose support made it possible to organize the panel discussion
on smart cities. Our special thanks to Andrej Kri€kovi¢, who moderated the
Unger Family Foundation panel discussion, and to all the panelists. Finally,
we thank the American Embassy in Zagreb and the Unger Foundation for
providing a substantial grant that contributed greatly to the quality of the
conference.

We are sure that the papers published in this monograph will be a valuable
contribution to students and researchers in the field of economics.

Rijeka, July 2022
Editors

12



Table of Content

INTRODUCTION. . . . . . . . e e e 17
CHAPTER 1 . . . . . . e 19
Dejan Bodul

Workplace privacy and new technologies: Case study of ECHR
jurisprudence as a guideline for time after COVID-197?

CHAPTER 2 . . . . . . . e 35
Matija Damjan

Pandemic-driven suspension of IP rights: A new way for promoting public
policy objectives?

CHAPTER 3 . . . . . . . e 51

Francesco Gaspari, Giuseppina Agata Di Guardo

Distance learning as a test bed for administrative digitalisation in Italy during
and after the Pandemic: The way forward between data protection and the
surveillance capitalism issues

CHAPTER 4 . . . . . . . s, 77
Dionis Jurié, Antonija Zubovié¢

Online formation of limited liability companies

CHAPTER 5 . . . . . . 93

Romina Alkier, Vasja Roblek, Nenad Petrovié
The emergence of smart touristic destinations and further development in
the post-covid period

CHAPTERG . . . . . . . e 113

Maja Matani¢ Vautmans, Filip Gelo
Long term care (LTC) in Croatia: Current state, COVID-19 impact and
development strategy

CHAPTER 7 . . . . . e 141

Tomas Hanak, Ivan Marovié, Lucie Kope¢kova
Impact of the Covid-19 pandemic on the operation of construction
companies in the Czech Republic

CHAPTER 8 . . . . . . e 161

Jelena Musanovié, Jelena Dor¢ié¢
Topic modelling of Croatian five-star hotel brands posts on Facebook using
Latent Dirichlet Allocation

CHAPTERO . . . . . . 181

Ana-Marija Stjepié, Dalia Susa Vugec
How the application of technological innovations supports the healthcare
industry in the COVID-19 pandemic?

13



CHAPTER 10 . . . . . . . e 197
Lea Perinié, Nada Denona Bogovié, Sasa Cegar

The role of social innovations in the green transition of cities

CHAPTER 11. . . . . . . . e 213
Tanja Fatur Sikié, Djula Borozan

Meeting the low-carbon challenge: The role of EU energy policy

CHAPTER 12 . . . . . . . e, 231
Helena §Iogar, Heri Bezié, Ivan Zagorac

Digitalization of city services through smart applications and e-services
CHAPTER 13 . . . . . . e, 247
Viktorija Kunstek

The potential for the digital transformation of the central state office for
Croats abroad

CHAPTER 14 . . . . . . . . e 265
Darwin Beleti¢, Nenad Vretenar

Student’s perception of robots in the workplace

CHAPTER 15 . . . . . . . e, 283
Marko Brkié, Danijela Sokolié, Iva Zdrili¢

Critical success factors for implementation of ERP system in a public
institution

CHAPTER 16 . . . . . . . . e e 301
Bono Berisa, Dejan Miljenovic¢

Evaluation criteria for "Portfolio Greenes” within financial retail products
CHAPTER 17 . . . . . . . e 317
Iva Gregurec

Digital marketing activities during COVID-19 pandemic — database review
CHAPTER 18 . . . . . . . e 335
Lana Galié, Josipa Visié

Integrating data science in business: Evidence from Croatia

CHAPTER 19 . . . . . . . 355
Marko Tomljanovié, Danijela Sokolié, Igor Cvecié

Recent dynamics of the European labour market

CHAPTER 20 . . . . . . . e 375

Helena Blazié¢
Smart city/local tax: Specific consumption/sales tax for the post COVID-19
Croatia

CHAPTER 21 . . . . . 393

Denis Buterin
Optimal structure of taxation and response to COVID-19

14



CHAPTER 22 . . . . . . . e 409
Josip Grgié

The role of EU funded financial instruments in addressing the COVID-19
crisis and post recovery period

CHAPTER 23 . . . . . e 425
Neda Vitezié, Dejana Dojéinovié Drilo

Effectiveness of traditional going concern forecasting models based on
financial indicators in Croatian economy

CHAPTER 24 . . . . . . . . e, 453
Marko Vesligaj

The process of fiscal decentralization in the Republic of Croatia in the
conditions of the COVID-19 crisis

CHAPTER 25 . . . . . . . . e, 473
Hrvoje Josié, Berislav Zmuk

COVID-19 as an ultimate stock market Black Swan

CHAPTER 26 . . . . . . . . e 493
Mario Peéarié, Sime Jozipovié, Andrej llievski

The expected impact of a digital euro on non-Eurozone EU member’s states
and EU candidate countries: The case of Croatia and North Macedonia
CHAPTER 27 . . . . . . . e, 515
Antonio Kuzmanié, Jasmina Dlaci¢

Determinants of a sports fans’ loyalty to a sports club

CHAPTER 28 . . . . . . . e 535

Josko Marié
Indebtedness and growth of the transition countries of the EU: When public
debt affects negatively on economic growth?

CHAPTER 29 . . . . . . 553
Carla Morrone, Luca Attias, Daniela Battisti, Giuseppe lacono

Italian digital transformation team: The relevance of the digital awareness
CHAPTER 30 . . . . . . e 575

Jasmina Popovska
Contribution of European innovation scoreboard towards europeanization of
innovation policies

CHAPTER 31 . . . . . . e e 595
Filip Skunca

Investment portfolio optimization using alternative investments

CHAPTER 32 . . . . . . . e 617

Marijana Oreb, Sasa Drezgi¢
Role of government guarantee measures in COVID-19 crisis

15






ISBN 978-953-7813-76-5

9

789537 813765|




