
Ensuring accessibility for everyone is essential for building sustainable and 
equitable cities, regardless of their physical, intellectual, social, economic, gen-
der, or age condition.

Urban accessibility typifies public spaces that are well integrated with vehi-
cular and pedestrian spaces, interconnected through obstacle-free routes, and 
where urban greenery and public furniture design allow for well-being and safe 
enjoyment.

Accessibility must also be understood in terms of equal access to different 
functions and services, society-driven participatory institutions and inclusive-
ness in government processes, and provision of quality education and job op-
portunities.

This book collects research studies and project experiences, perspectives, 
and discussions on different aspects of accessibility, tangible and intangible, 
with a special focus on urban contexts. As a result of the Map4Accessibility 
Project, funded by the European Union under the Erasmus+ Program, this book 
promotes accessibility as a tool for social inclusion and sustainability of deve-
lopment and community.

This book includes contributions by scholars, practitioners, and experts 
from universities, associations, consulting companies, and municipalities. They 
have offered their varied views on the topic, contributing to increasing collective 
knowledge and sensitivity. Throughout the three sections of the book, insights 
on urban accessibility are gained by critically providing examples from policies, 
norms, urban practices and architectural models, researches, and education 
and outreach initiatives.
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4. Accessibility to cultural heritage. Urban plan-
ning as a regulating principle in the definition of
tools and strategies

by Maurizio Francesco Errigo 

1. Accessibility to cultural heritage

The paper returns the reflections resulting from research and experimen-
tation activities on the theme of cultural accessibility with particular refer-
ence to accessibility aimed at public functions. Accessibility is understood 
in different meanings, from the social to the economic one and, usually, ac-
cessibility and cultural heritage are two often dialectical, sometimes antithet-
ical terms. In this research project they are investigated following the dimen-
sions, interpretations, strategies, rules and interventions for a truly connected 
and synergistic territorial project that aims to enhance the rich and precious 
testimonial palimpsest of the territories, marked by historical centers. Inter-
vening in these spaces, many with precise constraints and protected as cul-
tural assets, is a very complex operation that requires constant attention in 
the formation of an inclusive regeneration process aimed at promoting social, 
cultural and economic revitalization by counteracting the decline of Italian 
historical centers. The central theme is the design of the continuity of the 
public space and the high not only physical-geographical but also ergonomic 
and social value that covers the theme of accessibility, considered as a tool 
aimed at defining rules for the conformation of paths and public spaces of 
quality. In the all-encompassing definition of “people with disabilities”, the 
project will include not only people with physical difficulties but also people 
with cognitive, sensory, and emotional problems, including, among the pro-
files, not only users with permanent pathological disabilities but also the so-
called “subjects with reduced mobility” such as the elderly, pregnant women, 
families with small children and/or strollers, injured people or people with 
movement limitations, heart patients. 

The methodology illustrated in the paper is based on the axiom that «the 

Copyright © 2024 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835169192



87 

project is the creative synthesis of the different needs, where what is done to 
remove barriers assumes, like many other functional needs, the role of nor-
mal providence intended to ensure, for all, the best use of the good». It fol-
lows what is contained in the Guidelines for overcoming architectural barri-
ers in places of cultural interest which take into account the new disability 
model identified in the United Nations Convention on the Rights of Persons 
with Disabilities, the meaning of which also becomes the key to define – in 
an extensive and articulated way – the concept of “architectural barrier” in-
cluding, therefore, elements of the most varied nature, which can be the cause 
of perceptive, as well as physical, limitations or particular conformations of 
objects and places that can be a source of disorientation, fatigue, discomfort 
or danger.  

2. Accessibility, urban planning, urban visions

In Italy we have 62 cars per 100 inhabitants; Italians are considered the
“major car consumers” in Europe; travel by car represents around 80% of 
urban mobility in Italy: more than double the European average. In Stock-
holm, the use of the car as a means of private transport represents only 25% 
of urban mobility. In London, 85% of commuters travel on public transport, 
in Milan only 45%. 50% of trips that occur in urban areas are less than 5 km, 
30% are less than 3 km; they are distances that can easily be covered by 
bicycle or, in some cases, on foot. 

According to a survey by the Italian Automobile Club1, out of 105 Italian 
provincial capitals, the city of Viterbo is characterized by one of the highest 
Italian motorization rates with 77 cars per 100 inhabitants, on par with cities 
such as L'Aquila and Potenza and only surpassed by Catania and Vibo Va-
lentia (78 cars per 100 inhabitants), Isernia (79 cars/100 inhabitants) and 
Frosinone which holds the national record with 80 cars per 100 inhabitants. 
Virtuous cities in this context appear to be some metropolitan cities such as 
Bologna (53 cars/100 inhabitants), Florence (56 cars/100 inhabitants), Genoa 
(48 cars/100 inhabitants) and Milan which has as many as 49 cars per 100 
inhabitants as evidence of the important strategies on public urban mobility 
carried out in recent decades. Looking at the cities with which Viterbo is 
related by system hierarchy or by similarity in size, we can see that Terni and 
Siena have 67 cars per 100 inhabitants, Perugia 75 per 100 and Rieti 74 per 
100, all lower numbers, some not by much, to the reality of Viterbo. 

Another interesting aspect to know in order to make considerations on 

1 Source: ACI, 2021. 
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urban mobility is the presence and extension of cycle paths2; the data is 
clearly older than the effects of the PNRR and therefore it may not reflect 
the current situation of the cities, but it is still good study data that photo-
graphs urban situations defined in recent decades. Here too, the city of 
Viterbo is among the national black jerseys with an extension of cycle path 
equal to 0.35 m2 per 100 inhabitants, preceded only by Salerno (0.24 m2/100 
inhabitants), Enna (0.26 m2/100 inhabitants). ab) and followed by Nuoro 
(0.39 m2/100 inhabitants), L'Aquila and Naples (0.43 m2/100 inhabitants).  

Remaining on the cities mentioned above, we find that Genoa has a path 
of 1.26 m2/100 inhabitants, Milan 4.75 m2/100 inhabitants, Florence 7.23 
m2/100 inhabitants, and Bologna 12.4 m2/100 inhabitants. Cities compara-
ble to Viterbo reserve surprising data for Rieti (11.57 m2 per 100 inhabit-
ants), very high values for Terni (4.69 m2/100 inhabitants) and Perugia (4.64 
m2/100 inhabitants), and an average low path in Siena (1.72 m2/100 inhab-
itants) which pays orographic and political conditions not based on cycle 
mobility, a bit like Milan for large cities. 

Another useful indicator3 is the number of annual trips per inhabitant on 
local public transport; Viterbo is also on the podium of the black jerseys here 
with 8 trips in total, surpassed only by Sondrio with 2, and Cremona, Calta-
nisetta, and Agrigento with 6. Among the metropolitan cities mentioned, Mi-
lan stands out as it occupies first place nationally with 467 trips, Genoa 308 
trips, Bologna 204 trips, and Florence 173 trips. Among the cities similar to 
Viterbo, the data is medium-low and we find Siena with 78 trips, Perugia 
with 46, Terni with 38, and Rieti with 17. How to justify these data? Firstly, 
it is appropriate to place them in the instrumental, normative, and regulatory 
framework that the different cities have and secondly to analyze the morpho-
logical and climatic situation of the different urban centres. To do this, how-
ever, we will limit ourselves to the medium-small sized cities with which 
Viterbo can be compared and which are located in a position not too far from 
the provincial capital of Lazio. 

Let’s start from Viterbo which has a very old urban masterplan dated 
1956, and updated in 1979 (masterplan variant) and numerous partial vari-
ants which have distorted the overall structure. 

Viterbo has never had any plan for the historic centre, despite the fact that 
the 1956 Master Plan already indicated the executive planning for that living 
and beating heart of the historic centre, and no instrument currently approved 
for what concerns urban mobility and overcoming architectural barriers. 

2 Source: Legambiente, Ecosistema urbano, 2021. 
3 Source: Legambiente, Ecosistema urbano, 2021. 
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There is currently an effort aimed at drafting a PEBA, a PUMS, and a Re-
covery Plan for the Historic Center, but it is only in the start-up phase without 
any certainty at the moment regarding the definitive drafting of the three in-
struments. The Recovery Plan, among the three, is the one that raises the 
greatest concerns both because the works, although entrusted, have been 
postponed by a few months and above all due to the complexity of the his-
toric center of Viterbo, mainly a medieval and Renaissance fabric with vari-
ous additions created thanks to the Reconstruction Plan of 1945 which dis-
torted the fabric, allowing the doubling of land indices. A further fact that 
should not be underestimated is the breadth of the executive planning be-
cause the part of the historic center made up of the walled city of Viterbo 
alone is equal to approximately 100 hectares with over 3 million cubic meters 
of built volume and with a commercial fabric characterized by many prob-
lems. 

Perugia also has the first Urban Plan (PRG) approved in 1956 (like the 
Smargiassi-Salcini Plan of Viterbo), renewed with a new urban planning in-
strument in 2002 adapted over the years to Regional Law n.1/2015; For over 
30 years the city’s planning documents have spoken of a significant cut in 
building forecasts, such as the transformation in 1990 of 14 Peep zones (pop-
ular zone) into areas for agricultural use as well as a hundred hectares of 
production zones and other forecasts which were never implemented. The 
last Master Plan dates back to 2002, when another three million cubic meters 
were cut. Among the fixed points of that document are, among other things, 
the push towards the recovery of the existing and a stop to other urban ex-
pansions, a precise definition of the urban components of the territory, the 
mechanisms of “transfer of development rights”, the protection of the terri-
torial strip around the compact city and more stringent rules for rural areas 
as well as for naturalistic and landscape assets. In Perugia, from 2014 to to-
day there have been around 50 variations adopted by the Municipality and 
numerous efforts have been made to improve accessibility to the historic cen-
tre, from the construction of mechanized lifts to the creation of a huge free 
car park with mini metro service (Pian Massiano) with a capacity of 3000 
parking spaces. 

Siena has a Master Plan dated 1936, a second Urban Plan (PRG) drawn 
up by Luigi Piccinato in 1956, Secchi's PRG in 1996; Siena drew up a Struc-
tural Plan in 2007 and with Resolution n. 216 of 11/25/2021 the City Council 
approved the Operational Plan with the Variant to update the Structural Plan 
pursuant to art. 19 of the Regional Law. 65/2014 Siena has around 50 thou-
sand resident inhabitants, but the city is actually frequented daily by a popu-
lation which, depending on the days and seasons, varies from 70 thousand to 
90 thousand people. In fact, the city hosts permanent residents, but is also 

Copyright © 2024 by FrancoAngeli s.r.l., Milano, Italy. ISBN 9788835169192



90 

frequented by a substantial population of temporary users (city users), made 
up of university students, teachers and researchers, workers from different 
sectors who reside in the municipality for more or less long periods (from 
year to five/six), by workers and high school students who frequent the city 
every day coming from neighboring municipalities (in particular from neigh-
boring municipalities, but also from more distant areas), by occasional users 
of major services (in particular the hospital, but also large cultural facilities 
and the stadium) and finally by tourists, who live in Siena for very short 
periods. The Structural Plan proposed the strengthening of the extension of 
the pedestrian areas (which will also affect parts outside the current delimi-
tation of the historic center), the review of the methods of temporary access 
to the ZTL (rethinking for example the lack of limitations on mopeds and 
motorcycles); the definition of new bands with differentiated accessibility; 
the destination of a part of the parking spaces located in structures built or to 
be built to the residents of the historic centre, in order to reduce the size of 
the parking areas within the walls; pricing for parking in car parks in a grad-
uated structure based on their proximity to the centre... In Siena the historic 
center has been a UNESCO world heritage site since 1995; On the 6th July 
1965, the mayor’s ordinance no.148 was issued., entitled Special traffic rules 
in the city centre, in force since the 11th July, with which a no-traffic zone 
was created. 

It was an innovative measure at an international level, which would have 
set a precedent in Italy and abroad. In the 80's and 90s, the ZTL was estab-
lished over almost the entire rest of the historic centre, divided into circula-
tion and parking sectors reserved for residents only. Residents, the only ones 
authorized to park in the centre, were asked for a stamp of 50,000 lire per 
month to be allocated to increasing public transport, a very high sum. Again, 
it was an innovative experiment at a national level. 

The construction of parking lots on the outskirts was also started, creating 
a network of minibuses. Since 1990, after several years of closure of the his-
toric center to buses, the Municipality of Siena, in agreement with the 
transport company Train, introduced a minibus called “Pollicino” into the 
heart of the city to allow access to the narrow city streets, starting from park-
ing lots, where those coming from outside would park their cars. 

Terni has a Master Plan drawn up by Mario Ridolfi in 1967 and a new 
urban planning tool approved in 2008 (project by Paolo Portoghesi), The 
promotion of accessibility policies in accordance with the Agenda 22 action 
program and through the tools of the Plan for the elimination of architectural 
barriers and the Integrated Plan of urban spaces. To improve accessibility to 
the historic center, Terni has equipped itself with 3 free car parks for approx-
imately 700 cars. 
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Rieti has a Master Plan approved in 1940; in 1956 a new urban planning 
instrument was drawn up and in 2004 a General Variant was approved; in 
Rieti mobility is almost exclusively by road and the historic center still main-
tains its centrality despite many services having been located outside of it. 
The PRG approved in 2004 has among its main objectives that of improving 
accessibility by aiming to develop the use of the local public transport sys-
tem, trying to create new access points to the historic city which could be 
configured as interchange nodes between private mobility and public mobil-
ity, strengthening the railway station node and strengthening other nodes 
with the creation of car parks which should have had the capacity to free the 
road infrastructure from parking and return it to transit. Rieti has a parking 
plan for the historic center approved in 2024. There is also an investment of 
almost 3 million euros from the PNRR for the historic center, in particular 
for two important streets of the historic center such as via Varrone and via 
Sant’Agnese. 

3. Ongoing research and the role of urban planning. Aims and
purposes

In all the analyzed case studies there is great attention to mobility policies 
and the enhancement of accessibility to the historic center; the regulation and 
management of traffic and parking, aimed at defending the environmental 
balance and accessibility to the historic center are defined as more effective 
actions in the presence of ring roads which, with a plurality of accesses, can 
drain and diversify traffic, avoiding crossing phenomena, differentiated 
parking or rest areas and adequate transport systems. The use of public 
transport must also represent a change in culture and habits; changing habits 
or access rules to the center must also represent an economic convenience 
for citizens aimed at representing a significant reversal in the trend of urban 
mobility which, continuously increasing, according to recent surveys con-
sists of a daily flow which during peak hours approaches the congestion of 
the infrastructure system. 

Public transport is competitive if it recovers speed and the problem of 
urban traffic and the city parking system are two of the priorities that must 
always be evaluated and addressed. Considering that the population's main 
place of activity is the historic centre, it and the surrounding areas are, at 
present, often at their limits due to the need for parking. For this problem it 
is necessary to adequately address the more particular cases of residents and 
their limited and sporadic needs. Improving accessibility to the historic cen-
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ter will allow the maintenance of optimal conditions for economic and ser-
vice activities. In the future, the historic center will be able to maintain an 
important role from an economic and social point of view only if the acces-
sibility conditions for residents and users of this part of the city are improved. 

From the extensive documentation in the previous paragraph we note that 
Viterbo, compared to other cities, is mainly characterized by the absence of 
urban planning as an ordering discipline of urban development, by the lack 
of a clear and systemic vision of the city and of clear and applied prescrip-
tions and regulations in local government. The lack of a regulatory and pre-
scriptive framework has repercussions on the inadequate management of the 
phenomena of urban mobility and care of the historic center which, for too 
many years now, has been at the cost of the lack of tools and rules to comply 
with. Urban accessibility, being a systemic element deeply linked to rules 
and regulations, is clearly deficient. 

The quality of a public space depends on various factors such as accessi-
bility, the intensity of use and the social relations it can foster, the visibility 
and mixing of different behaviors and social groups, the ability to promote 
the symbolic identity of the place, adaptability to different uses over time; 
public space is heterogeneous, it is made up of an innumerable quantity of 
elements but the predominant portion is public space: streets are the most 
widespread public spaces, covering a percentage of them of over 70%; it goes 
without saying that the accessibility exercised on them therefore has a very 
high urban quality value. 

Since the 1980s, following the studies of Kevin Lynch, Jane Jacobs, Jan 
Gehl and William White, design strategies have changed and attempts have 
been made to build places for the community; in the design of a public space 
it is necessary to pay attention to the stimuli aroused by the surrounding en-
vironment, to the perception and aesthetics of the lived spaces, to the image-
ability and legibility (and therefore identity) of the spaces, to the social di-
versification in the use of the spaces, and to the environmental stress or lack 
of safety perceived by users of public space. 

The literature on the accessibility and inclusiveness of the urban environ-
ment has historically focused on the processes of disability integration, start-
ing from theoretical constructs and educational impact, up to urban planning 
with the related interventions4. A city is accessible to residents, tourists, 
young people, families, the elderly, commerce and services. 

4 M.R.A. Muscatello and C. Mento (2023), “I disturbi psichiatrici nella percezione degli 
spazi urbani consolidati”, in Errigo M.F., Pizzio M., Paolucci R., Mento C., Muscatello 
M.R.A., “Psycho Urbanism. Città, cura dello spazio ed inclusione sociale Una ricerca sulla
città di Viterbo”, Urbanistica in Urbanistica Dossier, vol n. 24, ISBN: 978-88-7603-195.
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“Accessible is the place that can truly be said to belong to everyone, the non-
discriminating, non-selective, non-alienating place” (De Rubertis, 1994) 

while that place that induces conscious or conscious sensations of uneasiness 
on the individual who is experiencing it can be characterized as psychotropic, 
unconscious and discomfort in its passage. 

In 2006, with the Convention on the Rights of Persons with Disabilities, 
the term “accessibility” became a synonym of “freedom”, in particular when 
talking about places: everyone should have the freedom to access goods, ser-
vices, activities and opportunities that the urban and territorial milieu offers. 
Today the theme of accessibility, disability and physical vulnerability is be-
coming increasingly transversal and is also entering the lexicon of toy man-
ufacturers, such as Playmobil which has introduced ramps and motor aids in 
some configurations of classic games.  

Fig. 1-2. Some Playmobil game scenarios. 

The accessibility of Viterbo began to be studied in 2017; the first research 
started was called “Accessible Viterbo”, from there arose “Psycho Urban-
ism” which also led to the creation of a workshop in Croatia on urban mo-
bility and then there was the first research financed by the La Sapienza Uni-
versity of Rome whose title was “Psycho Urbanism. City, care of space and 
social inclusion5” and the second, again financed by Sapienza University of 
Rome whose title is "Otherwise, the city of 5 senses. An inclusive urban pro-
ject for the physical and sensory accessibility of cultural heritage in minor 
centres, hamlets and villages6”. 

Over the last few years, the research network has developed some territo-

5 Research project financed with the SEED PNR call by La Sapienza University of Rome, 
three-year activities from December 2021 to December 2024. 

6 Funded with Academic Senate Resolution n. 45/2024 of the 6th February 2024. 
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rial animation and shared planning initiatives with some urban design con-
ferences and workshops on the themes of accessibility and social inclusion 
held both in Italy and abroad. For example, we recall the workshop held in 
Croatia in May 2018 at the University of Rijeka entitled “Psycho Urbanism: 
vulnerable users through healing spaces”, the “Viterbo Accessibile” design 
workshop organized with the Italian Multiple Sclerosis Association (AISM), 
and the specialization course organized by the University of Rijeka in May 
2020 entitled “Unidesign – Universal and inclusive design for better human 
environments”. 

One of the first analyzes carried out concerned the parking system of the 
city of Viterbo, which is fundamental for accessibility policies. Viterbo has 
approximately 829 intra-moenia parking spaces and approximately 1235 in 
the extra-moenia circular ring serving the historic center (tab. 1). 

Tab 1. Parking spaces in the car parks serving the historic centre 
      Intra-moenia 

Parking         Parking lot 
 Extra-moenia 

Parking    Parking lot 
Sacrario  260 Stazione P.ta Fiorentina 91 
Piazza Verdi  40 Angolo F.lli Rosselli  108 
Via Santa Rosa  26 Viale Capocci  82 
Piazza della Rocca 134 Via del Carmine  19 
Sallupara  47 Via Vico Squarano  68 
Via Cavour  22 Valle Faul  100 
Via Garibaldi  20 Via Nino Bixio  24 
Pza San Sisto  40 Via Cattaneo  98 
Pianoscarano  42 Cittadella Salute  152 
Via Mazzini  8 Via Romiti  44 
Porta della Verità  5 Università Tuscia  95 
Piazza Dante  37 Fortezze  232 
Valle Faul  98 San Biele  31 
Via Matteotti  50 Stazione P.ta Fiorentina 91 
TOTAL 829 TOTAL 1235 

Analyzing the different road sections of the city, one often notices the 
lack of direct connections between pavements and pedestrian crossings, the 
reduced width of the pavements which in the historic center often do not 
exceed 60-90 cm, the lack of platforms for getting on or off excessive slope 
of the same, and in some points there is a certain danger in pedestrian road 
crossings (especially in Piazzale Gramsci and in the Porta Romana area). In 
many points of the city the ramps are placed parallel to the paths (fig. 3) 
impeding functionality and there are also numerous architectural barriers 
present along the paths. Particular attention must also be paid to street furni-
ture which in many places constitutes an element of reduction in the width 
of pavements and an obstacle especially for people in wheelchairs but also 
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for families with strollers. The historic city is also characterized by infra-
structures built with stone slabs, often basaltic, which constitute a major 
practicability problem for users with physical disabilities. 

A separate discussion, but strongly connected with the problem of acces-
sibility, must be made regarding the habits of the inhabitants in their use of 
private means of transport; many respect the indications and prescriptions 
but a not too small percentage adopt self-centric behaviors, placing their per-
sonal comfort in a priority position with respect to collective well-being and 
improperly occupying precious spaces of the city’s cultural heritage such as 
the historic Renaissance squares or the streets as a resting place. of the me-
dieval district of San Pellegrino. 

Regarding the mobility system, Viterbo suffers from a low use of public 
transport and a high dependence on travel by private car, as demonstrated by 
a motorization index among the highest in Italy. 

Fig. 3. The Piazzale Gramsci area. 

According to research by the American Community in 20047, 15% of the 
world population are users with disabilities, 5% have cognitive disabilities, 4% 
have sensory disabilities and 11% live with someone with disabilities, data that 
reveal how the theme is of fundamental importance in the planning and man-
agement of a city where designing for users with fragility would mean design-
ing for everyone (also according to the principles of Universal Design). 

A point to pay attention to is the legislation for public spaces and build-
ings which is quite crystallized over time being regulated by Law n.41 of 
1986, by Law 104 of 1992 and by the application of Italian Presidential De-
cree n. 503 of 1996; however, the prescriptive rules are quite clear and act 
on all the physical elements of an urban structure such as sidewalks, ramps, 
accesses, car parks, defining rules and performance measures to be followed 
and applied; however, it has a manual-type prescriptive system that defines, 

7 American Community Survey, 2004. 
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in the city, accessible elements but not accessible fabrics, acting from a punc-
tual and non-systemic perspective. The application of the legislation often 
leads to the development of PEBA (Architectural Barrier Elimination Plans) 
and not PAU (Urban Accessibility Plans) whose difference is fundamental 
and lies precisely in the systemic approach to problem solving. 

Fig. 4. Examination of some architectural barriers in the historic center of Viterbo. 

Viterbo deserves particular attention to the reconstruction of the program-
matic and prescriptive framework, the city needs a new season of tools, rules 
and regulations capable of giving the right commands to the definition of the 
city, to the valorisation of its historic center and to the physical achievement 
of that complex objective which is to make the city accessible to heteroge-
neous fragilities. 

A precious work that has already been started with the project to remove 
the physical, sensorial and cognitive barriers of the most important museum 
in the city, the Museo dei Portici which was the winner, in 2022, of the 
tender issued by the Ministry of Culture8 to promote accessibility to places 

8 The Call was promoted by the Ministry, was published on the 12th May 2022, and con-
cerned proposals relating to intervention proposals for the removal of physical, cognitive and 
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of culture. An ambitious project, carried out with competence and charac-
terized by a broad convergence on the ambitious theme of accessibility. 

The proposals were promoted by the Municipality of Viterbo (ref. Depart-
ment of Quality of Urban Spaces – Urban Planning; City Decorum; Viability 
and Sustainable Mobility; Spaces for Wellbeing and Relationships; – Arch. 
Emanuele Aronne) and by the Department of Planning, Design and Technology 
of Architecture of the University of Rome La Sapienza (Working Group Prof. 
Maurizio Francesco Errigo, Prof. Laura Ricci, Prof. Irene Poli, Prof. Carlo Mar-
tino, Prof. Luca Ruzza). The proposals were also conceived with the collabora-
tion of the Italian Multiple Sclerosis Association (AISM) and with the psychi-
atry group of the BIOMORF Department of the University of Messina. 

In compliance with the Ministerial Guidelines on museum planning, the 
interventions have been divided into macro-interventions aimed at improv-
ing accessibility from the outside, reachability and access to itineraries and 
services, the improvement of horizontal and vertical itineraries, staff training 
and museum enhancement. 

In detail, the project actions relating to the macro-areas have been defined 
as follows: 

• creation of access routes and shuttles with disabled stalls;
• website definition and communication project, accessible;
• implementation of wayfinding and entrance to the museum with an

acoustic and Braille orientation system, with the possibility of video-
projecting it and making it dynamic;

• creation of a museum App;
• creation of a Smart user profiling system capable of switching the

orientation system;
• definition of audio texts for the visually impaired (audio guides –

multimedia audio/video files) – Video guides on tablets/multimedia
audio files for the hearing impaired;

• definition of written texts (including Braille) for the deaf that repro-
duce all the captions in the museum – Tactile use with reproductions;

• creation of tactile maps;
• positioning of LOGES tactical routes (paving and services map);
• creation of rest areas inside the museum;
• adaptation of the lighting system in the toilets;
• operator training;

sensory barriers of public and private museums and places of culture with funding from the 
Ministry of Culture. 
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• creation of the LAP (Permanent Accessibility Laboratory) with in-
teractive educational laboratories for various types of users, in par-
ticular children and the elderly but also for the cognitively disabled
and special programs for access to prisoners;

• location of the museum exhibition at a height between 80 and 110
cm.

Fig. 5. Main planned project in Museo dei Portici. 

The LAP is an inclusive cultural project/process, within which the fol-
lowing laboratory activities will be envisaged: 

• tactile knowledge, through the construction of tactile tools and through
the decoding of the tactile language used in museum spaces;

• chromatic knowledge, through appropriate color laboratories connected
to the emphasis on information;

• simple knowledge, through a decoding and simplification of the lan-
guage curated in the various museum displays;

• knowledge and/or training, with the creation of learning places based
on educational seminars and conferences or on techniques for setting
up or restoring finds or canvases;

• Intuitive knowledge, i.e. training courses for children and users with
sensory disabilities;
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• Open knowledge, study and knowledge days for prison inmates.
Scientific Responsible of the whole project is Prof. Maurizio Errigo who

is developing other two important projects that have as their ultimate goal 
the creation of two accessible neighborhoods whose mapping of the prob-
lems will be carried out (starting from October 2024) with some inspections 
coordinated by the University La Sapienza di Roma in which neighborhood 
schools, residents, traders, the various economic forces and stakeholders and 
the various associations representing the different forms of physical and cog-
nitive fragility9 will participate and is supported by the Municipality of 
Viterbo – Quality Department of Urban Spaces and by the municipal Volun-
teer Council. 
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Ensuring accessibility for everyone is essential for building sustainable and 
equitable cities, regardless of their physical, intellectual, social, economic, gen-
der, or age condition.

Urban accessibility typifies public spaces that are well integrated with vehi-
cular and pedestrian spaces, interconnected through obstacle-free routes, and 
where urban greenery and public furniture design allow for well-being and safe 
enjoyment.

Accessibility must also be understood in terms of equal access to different 
functions and services, society-driven participatory institutions and inclusive-
ness in government processes, and provision of quality education and job op-
portunities.

This book collects research studies and project experiences, perspectives, 
and discussions on different aspects of accessibility, tangible and intangible, 
with a special focus on urban contexts. As a result of the Map4Accessibility 
Project, funded by the European Union under the Erasmus+ Program, this book 
promotes accessibility as a tool for social inclusion and sustainability of deve-
lopment and community.

This book includes contributions by scholars, practitioners, and experts 
from universities, associations, consulting companies, and municipalities. They 
have offered their varied views on the topic, contributing to increasing collective 
knowledge and sensitivity. Throughout the three sections of the book, insights 
on urban accessibility are gained by critically providing examples from policies, 
norms, urban practices and architectural models, researches, and education 
and outreach initiatives.
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